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1. INTRODUCTION, PURPOSE AND APPLICATION 

 

1.1 Bizerba Southern Africa (Pty) Ltd (“Bizerba, we, us, our”) is committed to protecting the 

privacy of all parties with whom we interact, including but not limited to, our employees, 

prospective employees, partners, clients, visitors and service providers (“you”) in 

accordance with, inter alia, the Protection of Personal Information Act 4 of 2013 

(“POPIA”) and ensuring that your Personal Information is used appropriately, 

transparently, securely and in accordance with applicable laws.  

 

1.2 This Data Privacy Policy (“this Policy”) explains how we protect and use your Personal 

Information.  

 

1.3 By providing us with your Personal Information, you –  

 

1.3.1 agree to this Policy and authorise us to process such information as set out 

herein; and 

 

1.3.2 authorise Bizerba, its Associates, service providers and other third parties to 

process such information for the purposes stated herein. 

 

1.4 We will not use your Personal Information for any other purpose than as set out in this 

Policy and will endeavour to protect your Personal Information that is in our possession 

from unauthorised alteration, loss, disclosure or access. 

 

1.5 We may review and update this Policy from time to time. The latest version of this Policy 

is available on request. 

 

2. DEFINITIONS  

 

2.1 Unless otherwise expressly stated, or the context otherwise requires, the words and 

expressions listed below shall, when used in this Policy, bear the meanings ascribed to 

them: 

 

2.1.1 “Associates” means Bizerba’s shareholders and the directors, employees 

and consultants of Bizerba; 

 

2.1.2 “Bizerba” means Bizerba Southern Africa (Pty) Ltd, registration number: 
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2014/086793/07; 

 

2.1.3 ‘‘consent’’ means any voluntary, specific and informed expression of will in 

terms of which permission is given for the processing of Personal Information; 

 

2.1.4 “Goods and Services” means weighing technology, food slicers, weigh price 

labelling and inspection devices, including software and related services such 

as technical support and repair; 

 

2.1.5 “Operator” means any person or entity that processes Personal Information 

on behalf of a Responsible Party; 

 

2.1.6 “Personal Information” means information relating to an identifiable, living, 

natural person, and where applicable, to an identifiable, existing juristic 

person, including, but not limited to —  

 

2.1.6.1 information relating to the race, gender, sex, pregnancy, marital 

status, national, ethnic or social origin, colour, sexual 

orientation, age, physical or mental health, well-being, 

disability, religion, conscience, belief, culture, language and 

birth of the person;  

 

2.1.6.2 information relating to the education or the medical, financial, 

criminal or employment history of the person;  

 

2.1.6.3 any identifying number, symbol, e-mail address, physical 

address, telephone number, location information, online 

identifier or other particular assignment to the person;  

 

2.1.6.4 the biometric information of the person;  

 

2.1.6.5 the personal opinions, views or preferences of the person;  

 

2.1.6.6 correspondence sent by the person that is implicitly or explicitly 

of a private or confidential nature or further correspondence 

that would reveal the contents of the original correspondence;  
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2.1.6.7 the views or opinions of another individual about the person; 

and  

 

2.1.6.8 the name of the person if it appears with other personal 

information relating to the person or if the disclosure of the 

name itself would reveal information about the person. 

 

2.1.7 ‘‘processing’’ means any operation or activity or any set of operations, 

whether or not by automatic means, concerning Personal Information, 

including —  

 

2.1.7.1 the collection, receipt, recording, organisation, collation, 

storage, updating or modification, retrieval, alteration, 

consultation or use; 

 

2.1.7.2 dissemination by means of transmission, distribution or making 

available in any other form; or  

 

2.1.7.3 merging, linking, as well as restriction, degradation, erasure or 

destruction of information; 

 

2.1.8 “Responsible Party” means the entity that decides how and why Personal 

Information is processed; 

 

2.1.9 “Special Personal Information” means information pertaining to: 

 

2.1.9.1 the religious or philosophical beliefs, race or ethnic origin, trade 

union membership, political persuasion, health or sex life or 

biometric information of a person; or 

 

2.1.9.2 the criminal behaviour of a person to the extent that such 

information relates to the alleged commission by a person of 

any offence or any proceedings in respect of any offence 

allegedly committed by a person or the disposal of such 

proceedings. 
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3. COLLECTION AND USE OF PERSONAL INFORMATION 

 

3.1 Source of Personal Information  

 

3.1.1 We may collect or obtain Personal Information about you –  

 

3.1.1.1 directly from you; 

 

3.1.1.2 in the course of our relationship with you; 

 

3.1.1.3 in the course of providing Goods and Services to you or your 

organisation; 

 

3.1.1.4 when you make your Personal Information public; 

 

3.1.1.5 when you visit and/or interact with our Website or our social 

media platforms; or 

 

3.1.1.6 when you visit our offices. 

 

3.1.2 Personal Information from other sources will be collected where it is publicly 

and/or commercially available. 

 

3.2 Categories of Personal Information  

 

3.2.1 We collect and process Personal Information only for purposes relating to the 

rendering of our Goods and Services to you. We may, where permitted or 

required to do so by applicable law, process your Personal Information without 

your knowledge or permission if sufficient grounds of justification are present, 

and we will do so in accordance with the further provisions of this Policy. 

 

3.2.2 The categories of Personal Information we collect and process include: 

 

3.2.2.1 personal and demographic details (e.g. name, ID number, 

gender, photograph, nationality, etc.); 
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3.2.2.2 contact details (e.g. telephone number, email address, physical 

address, etc.); 

 

3.2.2.3 employment details (e.g. name of employer, job title, etc.) to the 

extent relevant; 

 

3.2.2.4 financial information (e.g. financial statements, details of 

income and remuneration, payment details such as billing 

address, payment method, invoice records, etc.). 

 

3.2.3 We also collect and process Special Personal Information, particularly 

information relating to race, health, criminal behaviour and biometric 

information. This information is collected and processed solely to enable us to 

provide our Goods and Services to you in circumstances where the use of 

such information is necessary and in accordance with applicable law. 

 

3.3 Purpose and Legal Bases for Processing 

 

3.3.1 We will process your Personal Information in the ordinary course of the 

business of providing our Goods and Services. We will primarily use your 

Personal Information only for the purpose for which it was originally collected. 

We will use your Personal Information for a secondary purpose only if such 

purpose constitutes a legitimate interest and is closely related to the original 

purpose for which the Personal Information was collected.  

 

3.3.2 We may use your Personal Information for, amongst others –  

 

3.3.2.1 providing our Goods and Services to you; 

 

3.3.2.2 complying with our obligations in terms of our mandates with 

you and other contractual relationships; 

 

3.3.2.3 complying with our legal obligations and applicable law; 

 

3.3.2.4 developing and improving our businesses, goods, services and 

offerings;  
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3.3.2.5 recruitment; 

 

3.3.2.6 statistical purposes; 

 

3.3.2.7 relationship management and marketing purposes in relation to 

our Goods and Services, account management and for 

marketing activities in order to establish, maintain and/or 

improve our relationship with you and with our Service 

Providers; 

 

3.3.2.8 internal management and management reporting purposes; 

and 

 

3.3.2.9 safety and security purposes. 

 

4. DISCLOSURE OF PERSONAL INFORMATION TO THIRD PARTIES 

 

4.1 We rely on our partners and third-party service providers to perform a variety of services 

on our behalf. This means that we may have to share Personal Information with these 

third parties.  

 

4.2 We may disclose your Personal Information to our Associates, partners and service 

providers, for legitimate business purposes, in accordance with applicable law and subject 

to applicable professional and regulatory requirements regarding confidentiality.  

 

4.3 In addition, we may disclose your Personal Information –  

 

4.3.1 if required by law;  

 

4.3.2 to legal and regulatory authorities, upon request, or for the purposes of 

reporting any actual or suspected breach of applicable law or regulation;  

 

4.3.3 to third party operators (including, but not limited to, data processors), located 

anywhere in the world, subject to paragraph 4.4 below; 

 

4.3.4 where it is necessary for the purposes of, or in connection with, actual or 

threatened legal proceedings or establishment, exercise or defence of legal 
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rights;  

 

4.3.5 to any relevant party for the purposes of the prevention, investigation, 

detection or prosecution of criminal offences or the execution of criminal 

penalties, including, but not limited to, safeguarding against, and the 

prevention of threats to, public security; and 

 

4.3.6 to any relevant third party acquirer(s), in the event that we sell or transfer all 

or any portion of our business or assets (including, but not limited to, in the 

event of a reorganization, dissolution or liquidation). 

 

4.4 If we engage an Operator to process any of your Personal Information, we will require 

such Operators to be bound by contractual obligations to –  

 

4.4.1 only process such Personal Information in accordance with our prior written 

instructions; and  

 

4.4.2 use appropriate measures to protect the confidentiality and security of such 

Personal Information. 

 

5. INTERNATIONAL TRANSFER OF PERSONAL INFORMATION 

 

5.1 We may transfer your Personal Information to recipients outside of the Republic of South 

Africa.  

 

5.2 We aim to only transfer Personal Information outside of the Republic of South Africa 

provided that the country to which the data is transferred has adopted a law that provides 

for an adequate level of protection substantially similar to POPIA or the third party 

undertakes to protect the Personal Information in line with applicable data protection laws. 

 

5.3 We may also transfer your Personal information to a country whose laws protecting 

Personal Information may not be as stringent as POPIA. You consent to us processing 

your Personal Information in a country whose laws regarding processing of Personal 

Information may be less stringent.  
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6. SECURITY OF PERSONAL INFORMATION  

 

6.1 We are obliged to provide adequate protection for the Personal Information in our 

possession. We implement appropriate technical and organisational security measures to 

protect your Personal Information that is in our possession against accidental or unlawful 

destruction, loss, alteration, unauthorised disclosure, unauthorised access, in accordance 

with applicable law. 

 

6.2 In dealings with third parties, we impose appropriate security, privacy and confidentiality 

obligations on them to ensure that the Personal Information disclosed to them is kept 

secure. We will ensure that anyone to whom we pass Personal Information on agrees to 

treat such Personal Information with the same level of protection as we are obliged to. 

 

6.3 We will, on an on-going basis, review our security controls and related processes to 

ensure your Personal Information remains secure. 

 

6.4 Where there are reasonable grounds to believe that your Personal Information that is in 

our possession has been accessed or acquired by any unauthorised person, we will notify 

the relevant Information Regulator and you.  

 

6.5 Because the internet is an open system, the transmission of information via the internet is 

not completely secure. Although we will implement all reasonable measures to protect 

your Personal Information that is in our possession, we cannot guarantee the security of 

any information transmitted using the internet and we cannot be held liable for any loss of 

privacy occurring during the course of such transmission. 

 

7 USE OF COOKIESCookies are pieces of information a website transfers to your hard 

drive for record-keeping purposes. Cookies make surfing the web easier for you by saving 

your preferences and tracking your online habits, traffic patterns and making sure that you 

do not see the same advertisement too often. The use of cookies is an industry standard. 

 

7.2 We may place cookies on your browser to store and sometimes track information about 

you. 

 

7.3 While most browsers are initially set up to accept cookies, you can reset your browser to 

refuse all cookies or indicate when a cookie is being sent. Please note that some parts of 

our website will not function properly if you refuse cookies. 
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8 USE OF IP ADDRESS 

 

8.1 An IP address is a number that is automatically assigned to a computer whenever it is 

connected to the Internet. Bizerba logs IP addresses or the location of computers on the 

internet. 

 

8.2 We collect IP addresses for the purposes of system administration and to audit the use of 

our website. We do not ordinarily link IP addresses to personal information, which means 

that your sessions may remain anonymous. However, we cannot guarantee that this will 

always be the case, as it may be necessary to identify a particular user when it is 

necessary to enforce compliance with this Policy or to protect our Website, its users or 

other interests. 

 

9 LINKS TO OTHER SITES 

 

When you are using our website, you could be directed to other sites that are beyond our 

control. These other websites may send their own cookies to you to collect data or solicit 

Personal Information. We do not control the privacy policies of those third party websites. 

 

10 DATA ACCURACY 

 

The Personal Information provided to us should be accurate, complete and up-to-date. 

Should Personal Information change, the onus is on the provider of such data to notify us 

of the change and provide us with the accurate data.  

 

11 DATA MINIMISATION 

 

We will restrict our processing of Personal Information to data which is sufficient for the 

fulfilment of the primary purpose and applicable legitimate purpose for which it was 

collected.  

 

 

 

12 DATA RETENTION 
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We shall only retain and store Personal Information for the period for which the data is 

required to serve its primary purpose or a legitimate interest or for the period required to 

comply with an applicable legal requirement, whichever is longer.  

 

13 YOUR RIGHTS  

 

13.1 The right to access your personal information  

 

You have the right to establish what Personal Information we have related to you, 

including the right to request access to that Personal Information. 

 

13.2 The right to have your Personal Information corrected or deleted  

 

You have the right to request, where necessary, that your Personal Information must be 

corrected or deleted where we are no longer authorised to retain your Personal 

Information. Please refer to Form 2 annexed hereto which is to be used for all such 

requests. 

 

13.3 The right to object and withdrawal of consent to the processing of your Personal 

Information  

 

You have the right, on reasonable grounds, to object to us processing your Personal 

Information and to withdraw your consent for the processing of your Personal Information. 

Please refer to Form 1 annexed hereto which is to be used for all such objections. 

 

13.4 The right to object to direct marketing  

 

You have the right to object to us processing your personal information for purposes of 

direct marketing by means of unsolicited electronic communications. 

 

13.5 The right to complain to the Information Regulator  

 

You have the right to submit complaints to the Information Regulator regarding an alleged 

infringement of any of your rights protected under POPIA. 

 

13.6 The right to be informed  
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You have the right to be notified that your Personal Information is being collected. You 

also have the right to be notified in any situation where we have reasonable grounds to 

believe that your Personal Information has been accessed or acquired by an unauthorised 

person. 

 

14 DIRECT MARKETING 

 

14.1 We may process your Personal Information for the purposes of providing you with 

information regarding goods and services that may be of interest to you. You may 

unsubscribe for free at any time.  

 

14.2 If you currently receive marketing information from us which you would prefer not to 

receive in the future please email us at sales-za@bizerba.com 

 

 

15 CONTACT 

 

Our Information Officer’s contact details are as follows: 

 

Attention: Christian Schiess 

Email: Christian.Schiess@bizerba.com 

Telephone: +27 (0)11 745 1940 

 

 

 

 

 

 

 

 

 

 
 

REPUBLIC OF SOUTH AFRICA 
 

FORM 1 
 

OBJECTION TO THE PROCESSING OF PERSONAL INFORMATION 
 

IN TERMS OF  
SECTION 11(3) OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 

mailto:sales-za@bizerba.com
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(ACT NO. 4 OF 2013) 
  

REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2018 
 

[Regulation 2] 
  Note: 

 

 1. Affidavits or other documentary evidence as applicable in support of the objection may be attached. 

 2. If the space provided for in this Form is inadequate, submit information as an Annexure to this Form and sign each page. 

 3. Complete as is applicable. 

 
 

A DETAILS OF DATA SUBJECT 

Name(s) and surname / registered name  of date subject:   

 Unique Identifier / Identity Number:   

 Residential, postal or business address:   

Code (         ) 

 Contact number(s):   

 Fax number / E-mail address:   

B DETAILS OF RESPONSIBLE PARTY 

 Name(s) and surname / 

 Registered name of responsible party: 

  

 Residential, postal or business address:   

Code (         ) 

 Contact number(s):   

 Fax number / E-mail address:   

C 
REASONS FOR OBJECTION IN TERMS OF SECTION 11(1)(d) to (f) 

(Please provide detailed reasons for the objection) 

 

 

  

 Signed at ................................ this ........... day of ...............................20...... 

  

  

 ……………………………………….…………. 

 Signature of data subject/designated person 
 

 

  
 

REPUBLIC OF SOUTH AFRICA 
  

FORM 2 
  

REQUEST FOR CORRECTION OR DELETION OF PERSONAL INFORMATION 
 

IN TERMS OF  
SECTION 24(1) OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 

(ACT NO. 4 OF 2013) 
  

REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2018 
 

  [Regulation 3] 
  

 Note: 
 
 1.  Affidavits or other documentary evidence as applicable in support of the request may be attached. 
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 2.  If the space provided for in this Form is inadequate, submit information as an Annexure to this Form and sign each page. 
 3. Complete as is applicable. 
  
 Mark the appropriate box with an "x". 
 
 Request for:  

     Correction or deletion of the Personal Information about the data subject which is in possession or under the control of the 
responsible party.  

  

A DETAILS OF THE DATA SUBJECT 

Name(s) and surname / registered name of 
data subject: 

  

Unique Identifier / Identity Number:   

Residential, postal or business address:   

Code (         ) 

Contact number(s):   

Fax number / E-mail address:   

B DETAILS OF RESPONSIBLE PARTY 

Name(s) and surname / registered name of 
responsible party: 

 

Residential, postal or business address:   

Code (         ) 

Contact number(s):   

Fax number /  E-mail address:   

C INFORMATION TO BE CORRECTED / DELETED 

    

D 

REASONS FOR CORRECTION OR DELETION OF THE PERSONAL 
INFORMATION ABOUT THE DATA SUBJECT IN TERMS OF SECTION 24(1)(a) 
WHICH IS IN POSSESSION OR UNDER THE CONTROL OF THE RESPONSIBLE 
PARTY. 
(Please provide detailed reasons for the request) 

 

 

  
 Signed at .......................................... this ...................... day of ...................................20………........... 
   
  
 ……………………………………………………. 
 Signature of data subject / designated person  

 

 


